Pasda Carers Forum 
 Background
This forum is a place where carers are able to share stories, ideas and suggestions in a safe environment. Whilst it is a platform to highlight the positive aspects of a carer’s role it can also be a place to underline some of the difficulties. Also to collaborate to find answers to the issues carers are sometimes presented with. We hope that the forum will enable carers to be well-informed and connected as a community. The forum has been created in line with Pasda’s vision mission and aims, which can be viewed here.

Pasda Carers Forum Rules
The forum is for Pasda members only. By joining the forum you agree to the following rules:
Security 
· Responsibility for the security of any passwords issued rests with you and if you know or suspect that someone else knows your password, you should contact us immediately (mailto:info@pasda.org.uk).
 • Do not circulate any private contact details, including your own.
Confidentiality 
• Please do not share any personal or confidential information about other people in this forum. 
• Do not spam the forum by posting something repeatedly or posting inappropriate links, images or video.
Acceptable Behaviour 
• Be polite and courteous: avoid swearing, or using offensive and explicit language. 
• Avoid all personal or discriminatory comments in the form of name calling, insults, harassment, defamation or other extreme or inappropriate comments. 
• If you post using an alias please make it clear that you are doing so in the first instance. 
Contact the Pasda forum moderators: 
• If you are contacted by a group member or receive a message that makes you feel uncomfortable. 
• If you see any content you believe to contravene the forum rules and guidelines. 
Note. Any discussions with individual members of the group should be held in private. 
Do’s and Don’ts of posting 
• Posts should not be modified or altered AFTER others have responded to them. 
• Keep to the subject of the original topic and create a new topic for new conversations. 
Posts will be deleted immediately or members removed from the forum if: 
• Posts are personally critical or abusive of other people.
 • Posts mention the names of current or previous employers or information that could identify a person, employer or organisation. 
• Posts discuss blocking other members or moderators’ decisions. 
• Posts are demonstrably unrelated to the topic under discussion. 
• Posts contain illegal, sexually or violently, explicit, offensive or inflammatory material (text, images, videos etc.) or refer to such. 
• Posts contain information that is false or incorrect at the time of posting. 
• Material is potentially libellous. To protect members from libel issues, please do not use the forum to identify other individuals, whether in passing or when making complaints. Please use alternative websites or resources if you wish to make a complaint about an individual or third party service.
• Adverts, fundraising or promotion of a business or organisation are used. But information about relevant non-commercial events for carers is welcome. 
• You impersonate someone or infer that you are acting on behalf or another person or organisation when you are not. 
• Note that in some cases, a moderator may decide to apply a higher level action against you or your posts immediately, without prior notice or warning.
Actions that may be taken if these rules are breached
By taking part in this community, you agree to abide by these rules. If you do not, the following actions may be taken against you or your posts (in ascending order): 
• A request from a moderator to post only appropriate information. 
• A warning from a moderator. 
• Removal of your post. 
• Your removal from the forum. 
[bookmark: _GoBack]Review of Membership Following Removal.
Reasons for your removal will be given by the Trustees. A review will re-consider membership of the Carers Forum after discussion.
